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“The labor of some of the most respectable orders in the society is, like that of
menial services, unproductive of any value, and does not fix or realize itself in any
permanent subject or vendible commodity, which endures after that labor is past,

and for which an equal quantity of labor could afterwards be procured.” (Smith,

1970, p. 430)
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ABSTRACT

Resolving Confusion about Innovation in Services Through A Critical
Review of Service Definitions: Introduction of the Process-
Participation Model

Steven S. Bammel

Department of Business Management
Graduate School
Hanyang University

The Industrial Revolution brought dramatic improvements in living standards
throughout the world during the 19th and 20th centuries based on innovation in the
manufacturing sector. But the so-called “service sector” is making up a larger and larger
portion of today’s modern economies, especially due to the information revolution, and
service sector growth and innovation are essential for achieving continuous economic
growth. Thus, efforts are underway to understand services and service innovation. This
paper seeks to show that current definitions of services are based primarily on a
tangible/intangible dichotomy that does not adequately describe the wide range of service
activities today and explains that this weakness limits the study into service innovation. It
then advances a process-participation model to overcome some limitations to

understanding services and service innovation.
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